COORDINATOR ROLE IS AVAILABLE. e
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From Data to Direction —
Where Every Metric Triggers an Action

The Al Metric & Action Command Center

Is a centralized operational intelligence

platform that combines real-time metrics, -
predictive insights, and Al-driven action A e Fati k:ﬂ
prompts for every department and role Jodum  Schufdrg Vil reeing st i ronieg 3 S "
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B weghted Compiatios: 72%

Each user—whether a Coordinator,
Director, or Executive—sees only what's
relevant to them: clear metrics and
concrete action items generated by data
and Al models trained on operational data.

The system's goal i1s not just to inform,
but to direct action—reducing inefficiency,
preventing errors, and improving
accountability across all departments.
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REAL-TIME METRICS Al ACTION PROMPTS

Live data across all Al identifies what
departments and matters most and
operations in one recommends the
intelligent dashboard. next best action.

ROLE-BASED VIEWS

Coordinators, Directors
& Executives see only
what's relevant to their

role and responsibilities.

PREDICTIVE INSIGHTS

Al models predict risks,
expirations, and issues
before they impact
YOUT agency.

SMART PRIORITIZATION
Focus on what's urgent,
important, and high
impact—every single
day.

ACTION TRACKING

Track progress, monitor
outcomes, and measure
improvements across
your agency.
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WHAT YOU GET — ALL COORDINATION DATA AT YOUR FINGERTIPS

& Caregiver compliance & exipiration alerts f
@

£9 Authorization statuses & expirations

& Unscheduled visits & schedule gaps

& EVV compliance & miss tracking

€ Visits & patient metrics Clear action items,
next steps, and
department goals

powered by data.

IMPROVE OUTCOMES
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AGENCY-WIDE

DRIVE ACTION
WITH CONFIDENCE

Better coordination,
stronger compliance,
happier patients, and
healthier margins.

Al identifies risks and
high-priority items
before they impact
patients or billing.

& Call center & communication insights
€ Predictive alerts & recommendations
@ Action tracking & performance trends
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INTEGRATES WITH
HHA EXCHANGE

Take your HHA Exchange
to the next level.

ONE PLATFORM.
ENDLESS INSIGHTS.
STRONGER AGENCY.
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Increase
productivity

l’ﬁ
Better patient
ouicomes
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Improve
compliance
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Data-driven
decisions

Prevent
revenue loss

Reduce
manual work

Contact the Expert:

info@itptek.com David Adress




