Al INSERVICE
FOLLOWUP REMINDER

TRAINED TODAY.;
BETTER CARE
EVERY DAY.

Al conversational agents calling caregivers
reminding them of Inservice/training
that needs to be done.

Stop the spread.
Protect our patients.
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Hi Maria,
Al Calling... This is your Al training
reminder. Your Infection 7
Control Inservice is .
due on 05/20/2025. Stay compllant‘
Can | help you get '-0 1
that done today? Stay C = mfldent »
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HOW OUR Al INSERVICE FOLLOWUP WORKS ~
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Al MAKES ENGAGES & MOTIVATES TRACKS & KEEPS YOU
FRIENDLY CALLS EDUCATES ACTION FOLLOWS UP COMPLIANT
Al conversational Reminds caregivers Encourages caregivers Logs every interaction Reduces missed
agents call caregivers why the training is to complete training and automatically deadlines and helps
with pending or important and answers now or sets a time follows up until the ensure audit-ready
overdue trainings. commaon questions. to do it. training is complete. documentation.
S
THE BENEFITS FOR YOUR AGENCY
REDUCES OVERDUE SAVES TIME FOR IMPROVES CAREGIVER BETTER CAREGIVER STRONGER COMPLIANCE.
TRAINING YOUR TEAM | ACCOUNTABILITY EXPERIENCE BETTER CARE.
Fewer compliance gaps No more manual Keeps caregivers up todate | Friendly reminders Stronger documentation
and missed deadlines. reminders or ' and training records that feel personal, and a safer, more
follow-up calls. accurate. not pushy. confident workforce.
J
INTEGRATES WITH ey THE RIGHT MESSAGE.
HHA EXCHANGE R/ BETTER RESULTS.
Take your HHA Exchange STRONGER CARE
to the next level. .

info@itptek.com
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AUTOMATE IN-SERVICE 5
COMPLIANCE WITHAI ™=
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Hi Marial
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This is your
In-Service
reminder call.

Al agents automatically call caregivers
in their preferred language to remind
them of required trainings and

Training Reminder
in-service tasks.

In-Service Due

No manual follow-up. No missed compliance. -
HOW IT WORKS
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IDENTIFY Al CALLS SEND
DUE TRAINING CAREGIVERS SMS LINK
System tracks required Automated calls in Instant link to complete
in-service & compliance preferred language training or submit
items Smart reminders + documents
follow-ups
REDUCE COMPLIANCE RISK BETTER © Higher training completion rates
& Missed in-service deadlines OUTCOMES & Less coordinator workload
iv Expired certifications @ Better audit readiness
& Manual fosory-utp cveriond // & Consistent caregiver follow-up
STAY COMPLIANT WITHOUT CHASING -] l
{:}) INTEGRATES WITH . Take your HHA Exchange
HHA EXCHANGE | to the next level.

Stop Chasing Training — 4 _9
Automate In-Service Compliance with Al &

@ info@itptek.com |

Contact the Expert:
David Adress




